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Coronavirus crisis: Amundi Services 100% operational

Since the beginning of the crisis, Amundi Services has made every effort to ensure high
quality services for its clients, relying on its expertise, the solidity of its system, and its
privileged market access, in order:

e First, maintaining quality services to all clients. Trading desks based in Singapore,
Paris, Dublin and London ensure the continuity of order execution services for all asset
classes across all geographies.

» Second, ensuring ongoing operations continuity. Middle-office and referantial
teams are organized to continue providing post-execution, middle-office position and
reporting services.

» Finally, ensuring ALTO#* availability. The ALTO#* platform and all the modules are
operational and accessible to all our clients. The IT teams with more than 600 people
are mobilized to ensure the platform's availability and performance.

The Amundi Services Client Support team remains fully mobilized with 100% of its staff to
respond to client requests according to the usual contact and schedules.

News

New clients to join the ALTO* & Dealing client community

Recently, several european asset managers and private bankers chose Amundi Services for
their ALTO#* technology, dealing and middle office services. Fineco AM and SwissLife
Gestion Privée are already live with our solutions while OCTO AM, part of AMPLEGEST
Group, as well as other asset managers and family offices in France and Europe are currently
being onboarded.

Learn more about these partnerships:
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Front-to-Back offer by Amundi and CACEIS

Amundi Services announced a new offering which covers the transaction lifecycle for
institutional investors and asset managers. This solution is based on the ALTO#* platform. It
covers front office services and integrates CACEIS' middle office and back office services.

Amundi Services CaCEiS

Insights
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mmssm How can insurers meet their challenges?

ALTO#* is an industrial and integrated platform that covers
insurance needs from management to reporting and risk
analytics. The ALTO#* platform is interfaced with a Solvency II
tool that allows the implementation of the Solvency II
standard model to calculate SCR and the impact of market
stress. [...]

Learn more

Learn more about how to capture and
monitor all your delegated assets

ALTO#* Asset Overview is a new solution for asset managers
and institutional investors to capture assets delegated to
third party asset managers. It enables the client, for all its
assets, to execute compliance, risk controls and other

analytics. [...]

Learn more

Despite the rise of cross-distribution,
;Inmestic funds continue to have a bright
uture

"A cross-border product range with focally regulated vehicles
remains critically important to succeed in certain large
European markets." Frangois Bocqueraz, Fund Hosting,
Amundi Services

Learn more




Upcoming Events

AGEFI AM Tech Day - Paris - October 13

Amundi Services will participate in the AGEFI AM TECH DAY 2020 with a dedicated
booth and a conference to discuss and present its solutions: ALTO*, Outsourced
Dealing services and Fund Hosting.

Web Conference Amundi Services

In the current context, Amundi Services will organise its first web conference.

Irish Funds UK Symposium - London - November 12

—f= This annual event brings together speakers to discuss key issues in the investment

industry. Amundi Services team will be present during this event to participate in the
discussion.
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Irish Funds - US Roadshow - September 28/29/30

Our team will participate in the US Roadshow in Philadelphia, Greenwich and Boston to
meet and discuss with fund hosting experts, as well as to present our up-to-date fund
hosting offer.

TradeTech Europe 2020 - Paris - October 20 & 21

Amundi Services will participate as a speaker to the 20th edition of TradeTech in Paris,
one of the biggest buy-side equity trading conference. Our team will raise the subject
of Outsourced Dealing Services.
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BVI Fund Operations Conference 2021 - Frankfurt

Amundi Services will participate in the BVI Conference gathering more than 500
attendees with a dedicated booth in order to present its solutions to German asset
managers.

ALTO* - Portfolio Management System

ALTO#* is a Portfolio Management System covering the entire Asset Management value
chain for all asset classes offering a 360° view of portfolios. Amundi Services offers
outsourced solutions for technology & operations and makes the ALTO* platform available to
asset managers and investors.
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Legal Notices

This information is exdusively intended for "Professional” investors within the meaning of the MIFID Directive
2004/39/EC of 21 April 2004, and articles 314-4 and following of the General Regulations of the AMF. It is not
intended for the general public or for non-professional individual investors within the meaning of all local
regulations, or for "US Persons”, as defined in the Securities and Exchange Commission’s "Regulation S” under the
1933 U.S. Securities Act.

This non-contractual information does not under any cdrcumstances constitute an offer to buy, a solicitation to sell,
or advice to invest in financial instruments of Amundi or one of its affiliates (" Amundi™}.

Investing involves risks. The performance of the strategies is not guaranteed. In addition, past performance is not
in any way a guarantee or a reliable indicator of current or future performance. Investors may lose all or part of
the capital originally invested.

Potential investors are encouraged to consult a professional adviser in order to determine whether such an
investment is suitable for their profile and must not base their investment decisions solely on the information
contained in this document.

Amundi assumes no liability, either direct or indirect, resulting from the use of any of the information contained in
this document, and shall not under any drcumstances be held liable for any decisions taken on the basis of this
information. This information may not be copied, reproduced, modified, translated or distributed, without the prior
written approval of Amundi, for any third person or entity in any country or jurisdiction which would subject
Amundi or any of its products to any registration requirements within these jurisdictions or where this might be

considered unlawful.

This information is provided to you based on sources that Amundi considers to be reliable, and it may be modified
without prior waminag.



