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The period we are going through is unprecedented in its scope and its repercussions on the
financial markets and the global economy. The health crisis, emergency measures and
generalized lockdown around the world have been and continue to be a major challenge for
Asset Managers' trading activities.

Since the beginning of this crisis, we have been putting everything in place to guarantee an
operational Dealing service for all customers. Amundi Intermédiation's organization,
experience and global presence have played and continue to play a major role in anticipating
and managing this exceptional situation.

Interview of Hubert Lemoine — Head of Investment, Schelcher Prince Gestion

6‘ Throughout this crisis, Amundi Intermédiation’s teams are mobilized to meet all our needs. The
continuity of services in order dealing allows the managers of Schelcher Prince Gestion to focus
on our core business: portfolio management for our clients. Very quickly operational, the dealers
have been able to react to meet our best interests in the financial markets. With Amundi
Intermédiation we set up effective means of communication, which is very important in the
success of the various operations during this period.

Anticipation of lockdown and
efficient organization

From the very beginning of the Covid-19 epidemic,
Amundi Intermédiation took advantage of its
international dimension and its presence in Asia to
prepare the management of the crisis in Dealing
activities. This sharing of experience has enabled the
anticipation and the implementation of measures to
guarantee the consistency of the Dealing and Trade-
processing services.

This anticipation has enabled the implementation of
an efficient organization and action plan, with a team
dedicated to crisis management to ensure optimal
business continuity, while guaranteeing the safety of
employees.

For this second lockdown, the dealers are split 50%
in the main site and 50% teleworking with all the
necessary equipment.

This organization has enabled the dealing desks
based in Paris, Singapore, Dublin and London to
ensure continuity of order execution services for all
clients, across all asset classes and all geographical
areas.

Upstream of the March lockdown, the dealers were
divided between the main site, the fallback site and
teleworking, in totally secure conditions. They were
equipped, at home and from the start of the crisis,
with a workstation composed of 2 computers and 3
screens with all applications of the Amundi
Intermédiation environment as well as connectivity . )

with partners. One workstation was dedicated to the Singapore @ Paris ' '
telephone platform enabling the regulatory recording
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Continuity of service in the face of unprecedented events

Throughout the crisis and even today, dealers keep offering a high level of service and dealing teams remain fully
available to all clients. Despite an observed increase in volumes on certain days and a particularly volatile
environment, Amundi Intermédiation's network of counterparties, the global organization and the technology have
provided permanent access to the best sources of liquidity.

The Middle Office, repository and support teams are also organized to ensure the continuity of post-execution and
reporting services.

Absorption of exceptional activity Increase in the number of orders
during Q1 2020 executed by the trading table
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clients. Source: Amundi Intermédiation (09/2020)

It is important to keep in mind that dealing desks continue to ensure "best-selection” and "best-execution” for all
clients, and that this crisis is still ongoing.

A leading Dealing Buy Side Best nscution
community o

Amundi Services provides buy-side outsourced Dealing Best selection Fligher liguicity
solution operated by Amundi Intermediation for all asset E E[ﬁ?

classes and geographies. Our client join a leading Buy-
Side Dealing community and benefit from a first class
platform. The Dealing experts organised by asset classes
and by markets are solely dedicated to deliver
performance and best execution with a deep market

knowledge and a client centric approach. Optimized costs Transaction cost
E analysis
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This document is intended exclusively for professional clients and/or eligible counterparties, within the meaning of European Directive No. 2004/39 of 21 April 2004 on the markets in financial instruments (“MiFID”). This document is not intended for citizens
or residents of the United States of America or to any “U.S. Person”, as this term is defined in SEC Regulation S under the U.S. Securities Act of 1933. This document is provided for information purposes only and for the exclusive use of the person who
receives it. Under no circumstances does it constitute a purchase offer, investment advice or a solicitation to sell, nor does it form the basis of a contract or commitment of any kind whatsoever. Amundi Asset Management accepts no liability is subject to
change without notice. It is deemed whatsoever, whether direct or indirect, that may arise from the use of information contained in this document. Amundi may in no way be held liable for any decision or investment made on the basis of information
contained in this document. This information may not be copied, reproduced, modified, translated or distributed without the prior written approval of Amundi AM. This document has not been reviewed by any supervisory authority. The information provided
in this document accurate as at 30 September 2020.
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